FASTPATH™ SECURE - HIGH SPEED INTERNET ACCESS

Please complete and fax to CiteNet Internet at 514-861-5953.

1751 Rue Richardson, Bureau 8133, Montréal, QC, H3K 1G6. Call 514-861-5050 for assistance.

1. ACCOUNT INFORMATION

Name How did you hear of us:

(Please Print) First Last

Address

# Street City
Phone | | | | ||| IR EEEEEEEE

Postal Code

Home Office

2. YOUR SERVICE

Select your type of subscription below and indicate amow”lt here

Indicate Amount

Included Features

. Download speeds of up to 5.0 Mbps . Inbound email virus scanning

. Upload speeds of up to 800 kbps . Unsolicited email (SPAM) protection
. 12 personal email accounts . 2 telephone filters

= Personal Security Suite for two PCs L] 1 telephone splitter/filter

= 1 Gb storage per mailbox

INCLUDED!

Payment Options (please select only one)

[1| 12-Month Contract (monthly payment) $29: per month for the first three (3) months, $39-°° per month thereafter
[J| 12-Month Contract (annual payment) $440 per year for the first year, $465 per year thereafter
Modem Options (please select only one)
[ Rent* $3 per month
Zyxel P-660R-D1 High Speed ADSL 2+ Router
y gh Sp O Buy $79-°° one time

High-Speed Wireless 4-port ADSL2+ [ rent*

$5 per month

Zyxel P-660HW-D1v2

Router |[] Buy

$89°° one time

Optional Services

Protection from viruses, spyware, hacker attacks, spam
[ | Personal Security Suite (PSS)° and inappropriate web content. Each PSS can be installed
on one PC. Based on a 1-year subscription term.

__ X $5 per month
or
__ X $55 per year

Eliminates static on your telephone lines caused by a high

[ | Additional Telephone Filters speed connection

___X$10each

One hour home installation of the service by our

. .o
[1| Onsite Installation professional technicians.

$100 per hour

Shipping and Handling

$10 (one time)

Specific Terms:

1. If you are referred by an existing CiteNet client, the person who referred you will receive a referral bonus. Terms and
Conditions of the Referral Program are available at www.citenet.net/referral.

2. Speeds mentioned above represent maximum speeds. Actual speeds may be limited by distance and phone line quality.

3. This service requires residential phone service from a local phone provider and is subject to availability.

4. The rented modem must be returned upon termination of your Internet service. Service is based on a 1-year
subscription term and will automatically renew for successive periods equal to the initial term.

5. We strongly recommend that you use a CiteNet supplied high-speed modem. Should you choose to use your own
modem, it must be of a type and brand acceptable to CiteNet. When you install a modem not supplied by CiteNet, we
will be unable to provide any free filters or technical support relating to the modem.

6. The Personal Security Suite is delivered using software from Fortinet Inc. By signing this Agreement you accept
Fortinet's End User License Agreement. See Terms and Conditions at www.citenet.net/pss.

7. On-site installation requiring an excess of one hour will be subject to an additional labour charge of $100/hour or part
thereof. The scope of work is limited to the configuration of TCP/IP, web browser, and e-mail client settings on a single
computer. CiteNet will not configure additional systems, hardware, software, and/or settings as part of this service.
Available only in Montreal.

Subtotal

GST (5%)

QST (7.5%)

TOTAL




3. SYSTEM INFORMATION

Please answer the following questions regarding the computer you plan to connect to CiteNet’s FastPath™ Secure service.

Is your computer an IBM Compatible PC or a MAC? [Jprc [ MAC
PC USERS: Does your computer have a Pentium processor, 64MB RAM, and a CD-ROM drive? [ Yes [JNo [J unsure
PC USERS: Does your computer have a spare Ethernet port available? [JYes [JNo [J unsure
PC USERS: Which Windows operating system are you running? | [os | [ ME | [Ixp [1 2000 [Jvista | []JUnsure
MAC USERS: Which MAC operating system are you running? [19.x [110.x | [JUnsure

4. PHONE INFORMATION

Enter the phone number for FastPath™ Secure Access

| | | | | | | |_| | | | | No. of phones connected to this line:

[ Please check this box if you currently have High Speed service (e.g. Sympatico™) on this telephone line. If this box is checked off,
please print your name and address EXACTLY as it appears on the front page of your telephone bill:

Name
(Please Print) First Last
Address
# Street City Postal Code
5. PAYMENT METHOD Specify payment method for monthly or total annual payment. Check one only.
[ Vvisa [] MasterCard [] Pre-Authorised Payment (PAP) Fill out PAP form and attach a void cheque
Please indicate credit card number here: Valid until /

Your Internet fees will be billed directly to your credit card or by Pre-Authorised Payment (PAP). By signing below, you authorize CiteNet Internet to charge all monthly or annual
fees for Internet access and/or other fees to your credit card or by PAP. Should you wish to cease direct payment by credit card or PAP, you agree to inform CiteNet - /n writing - of
your intention to do so.

Signature Name as it appears on card (Please Print) Date

6. AGREEMENT Agreement to abide by terms and conditions of service.

I confirm that the information | have provided to CiteNet Internet is true to the best of my knowledge and that | am 18 years of age or
older. | have read, understood and agree to Terms and Conditions of use of CiteNet Internet’s Services. The Terms and Conditions are
available at www.citenet.net/terms.

Signature: Name: Date:



http://www.citenet.ca/terms

AUTHORIZATION FOR
CONSUMER PRE-AUTHORIZED DEBIT PLAN

PLEASE COMPLETE ONLY IF YOU WISH TO USE PRE-AUTHORIZED PAYMENTS
TO PAY FOR YOUR SERVICE

Authorization of the Payor to the Payee to Direct Debit an Account

Instructions:

Please complete all sections in order to instruct your financial institution to make payments directly from your account.
Please read the Terms and Conditions available at www.citenet.net/pap.

Return the completed form with a blank cheque marked "VOID" to the Payee at the address noted below.

If you have any questions, please write or call the Payee.

N

PAYOR INFORMATION (Please type or print clearly)

Payor Name(s):

Address:

Telephone:

Signature of Payor(s): Date:

PAYOR FINANCIAL INSTITUTION/BANKING INFORMATION (Please type or print clearly)

Branch Number Institution # Account Number

Name of Financial Institution

Branch

Branch Address

City/Province Postal Code

PAYEE INFORMATION (Please type or print clearly)
Payee Name(s):  CITENET INTERNET

Address: 1751 Rue Richardson, Bureau 8133, Montréal, QC, H3K 1G6.

Telephone: 514-861-5050

I confirm that the information | have provided above is true to the best of my knowledge and that | am 18 years of age or older.
I have read, understood and agree to Terms and Conditions of Authorization For Consumer Pre-Authorized Debit Plan. The Terms

and Conditions are available at www.citenet.net/pap.

Name of Account Holder: Signature: Date:



http://www.citenet.ca/pap
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